Confidence in Motion

QUESTIONS & ANSWERS:
TAKATA AIRBAG INFLATOR RECALL (JUNE 06, 2018)

TOWARD YOU AND YOUR PASSENGERS.
MY2008-2014 WRX shown. THIS COULD CAUSE SERIOUS INJURY

OR DEATH.

= [
1. Compulsory Recall

Subaru Australia acknowledges the recent publication of a Compulsory Recall Notice
by the Assistant Minister to the Treasurer in respect of motor vehicles fitted with
Affected Takata Airbag Inflators. Subaru Australia supports measures to increase
awareness of the risks associated with Affected Takata Airbag Inflators, and is taking
the steps necessary to comply with the Compulsory Recall Notice.

SHARP METAL FRAGMENTS
FLY AT HIGH SPEED

Subaru Australia urges all customers who have received a letter notifying them of the
availability of replacement parts to contact Subaru as a matter of urgency to arrange a
time for their airbag inflator to be replaced. All work will be carried out free of charge.

Customers can contact Subaru’s Recall Customer Relations Team on 1300 550 994
(Monday to Friday 8.00am — 8.00pm AEST and Saturday 8.30am — 5.00pm AEST.
Closed Public Holidays) for further information, or visit our website
subaru.com.au/recall.

2. Why is this recall necessary?
For those Subaru vehicles included in the Takata Airbag Recall, they contain a passenger-side
front Takata airbag inflator that is subject to a MANDATORY SAFETY RECALL issued by the
Australian Government following an investigation in which the ACCC concluded that certain
Takata airbag inflators are faulty and could kill or seriously injure you and other people in
your vehicle.

As it gets older, a combination of high temperatures and humidity can affect airbags with the
fault. If you are involved in a collision, the airbag can go off with too much explosive force

causing sharp metal fragments to shoot out and kill or seriously injure people in the vehicle.

3. Which airbag inflators are affected by this recall?
This recall pertains to the “passenger-side front airbag inflator only”.
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4. Which Subaru vehicles are affected by this recall?
Several models and variants across the Subaru range are affected by this recall, a
complete list of which can be found below in question 14.

5. Why are some vehicles being supplied with “like for like” airbag inflator
replacements?
Due to a limited supply of permanent fix (non Takata) replacement parts, Subaru
Australia fitted Takata “like for like” inflators replacements to some Subaru vehicle until
1 April 2018 (NB “like for like” inflator means an inflator of exactly the same
specification as the inflator being replaced). Subaru Australia recognises that this
may be inconvenient to some Subaru owners as the “like for like” inflators will also
have to be replaced in the future.

However, on the evidence so far provided by the US National Highway Traffic Safety
Administration and Subaru Corporation, from a safety perspective it is better to install a
new “like for like” Takata replacement inflator in an aged vehicle than to wait for a new
alternative replacement unit to become available.

In simple terms, a new inflator (even if it is of the same specification as the replaced
inflator) is unlikely to suffer from a defect in the short term, whereas the risk of the
presence of a defect is higher with an aged inflator.

If your vehicle has been rectified using a “like for like” inflator we will contact you again
once a permanent replacement part becomes available. The future recall for these
“like for like” replacement airbag inflators will be announced by December 2019 in
accordance with the Recall Initiation Schedule which will be published by Subaru in
accordance with the Compulsory Recall Notice.

From 1 April 2018 Subaru Australia will no longer use like for like replacement inflators
to rectify affected vehicles.

6. Are new Subaru vehicles affected by the Recall?
Subaru is not selling any new vehicles with the recalled Takata airbag inflators.

7. Can | drive my Subaru?
The driver’s side front airbag inflator is not affected by this recall, however, you should
continue to take all precautions to ensure careful, safe driving to help minimise the
potential for vehicle accidents that may result in the deployment of the front passenger
side airbag.

8. Should I disconnect my airbags while I'm waiting for a repair?
No. Disconnecting the airbag is not recommended by road safety authorities. If you are
involved in a car accident, it is far more likely that your Takata airbag will perform
properly and protect you than it will misdeploy and cause harm.

In addition, if the airbags are disconnected then the vehicle will be considered
unroadworthy and cannot be registered or insured.
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9. What is Subaru doing to address this issue?
Potentially affected customers have been contacted by Subaru Australia, advising them
of the recall. Several shipments of replacement parts for certain models and variants
have already been received by Subaru Australia and are being dispatched to authorised
Subaru Retailers to rectify some of the affected vehicles. Replacement parts for the
balance of affected Subaru vehicles are being prepared in Japan and will be dispatched
as soon as possible.

10. How long does the repair take?
All work will be conducted for free and is estimated to take approximately 2-3 hours,
depending on the vehicle.

11.Is there anything Subaru can do to speed-up the replacement process?
Subaru Australia is working closely with Subaru Corporation to secure supply of
replacement parts as soon as possible. In turn, Subaru Corporation is working closely
with Takata and other suppliers to expedite the sourcing and supply of replacement
airbag inflators for Subaru vehicles.

12. What impact does the Takata bankruptcy in Japan and the US announcement have
on Australia?
As reported in the media in June 2017, motor vehicle airbag manufacturer, Takata
Corporation, filed for bankruptcy protection in both Japan and the United States on
Monday 26 June 2017. Subaru Corporation of Japan (the manufacturer of Subaru
vehicles), has confirmed that this development will not affect the number or timing of
airbag recall parts to be supplied to Australia as part of the Takata airbag recall.

Replacement parts for the Takata airbag inflator recall continue to be prepared in
Japan.

13. How many Subaru vehicles in Australia are involved in the recall?
As of 29 March 2018, a total of 279,931 Australian imported Subaru vehicles are
involved in the recall.

14.What vehicles are affected by the recalls for the related airbag inflator issue?
Below are the Takata airbag inflator announcements (as at March 29, 2018):
e March 2018: A total of 7,944 vehicles were involved in that recall:
o 1,011 Model Year (MY) 2007-2013 Tribeca vehicles
1,656 MY 2008-2014 Impreza (including WRX & WRX STI) vehicles
1,856 MY 2010-2014 Liberty vehicles
3,414 MY 2010-2014 Outback vehicles
7 MY 2010-2014 Exiga vehicles
e November 2017: A total of 94,699 vehicles were involved in that recall:
3,838 Model Year (MY) 2007-2013 Tribeca vehicles
24,119 MY 2008-2013 Impreza (including WRX & WRX STI) vehicles
38,170 MY 2009-2012 Forester vehicles
12,982 MY 2010-2014 Liberty vehicles

14,656 MY 2010-2014 Outback vehicles
934 MY 2010-2014 Exiga vehicles

O O O O
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e April 2017: A total of 33,228 vehicles were involved in that recall:
o 11,234 Model Year (MY) 2008-2013 Impreza (including WRX & WRX STI)
vehicles
12,313 MY 2009-2012 Forester vehicles
1,182 MY 2004-2009 Liberty vehicles

635 MY 2004-2009 Outback vehicles
673 MY 2007-2013 Tribeca vehicles

432 MY 2010-2014 Exiga vehicles

3,798 MY 2010-2014 Liberty vehicles

2,961 MY 2010-2014 Outback vehicles

e November 2016: A total of 34,563 vehicles were involved in that recall:
o 18, 619 MY 2008-2009 Impreza (including WRX & WRX STI) vehicles
o 15,944 MY2009 Forester vehicles

e July 2016: A total of 75,941 vehicles were involved in that recall:
o 39,814 MY 2004-2009 Liberty vehicles
o 32,206 MY 2004-2009 Outback vehicles
o 3,921 MY 2007-2009 Tribeca vehicles

e May 2015: A total of 33,556 vehicles were involved in that recall:
o 33,556 MY 2004-2007 Subaru Impreza and WRX vehicles

O O 0O 00O O O

15.If customers have enquiries or concerns relating to this recall, what should they do?
Customers can view if their vehicle is affected by this recall by typing in their vehicle’s
VIN at subaru.com.au/recall or contact the Recall Customer Relations Team by calling
1300 550 994 (Monday to Friday 8.00am — 8.00pm AEST and Saturday 8.30am -
5.00pm AEST. Closed Public Holidays) or by email at feedback@subaru.com.au. You
may also report any concerns you have regarding this recall to the ACCC at
productsafety.gov.au/contact-us/for-consumers/make-an-enquiry.

Do you need help in another language? Please refer to the translations at question 16 below
or call our Recall Contact Centre on 1300 550 994 who will be able to assist you with
translation services.

If you are deaf, or have a hearing or speech impairment, contact us through the
National Relay Service by calling 1800 555 660 and ask for 1300 550 994. For more
information, visit relayservice.gov.au.
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16.Do you need assistance in another language?

DO YOU NEED FURTHER ASSISTANCE?

Your vehicle contains a passenger-side front Takata airbag inflator that is subject to a MANDATORY
SAFETY RECALL issued by the Australian Government following an investigation in which the ACCC
concluded that certain Takata airbag inflators are faulty and could kill or seriously injure you and
other people in your vehicle. As it gets older, a combination of high temperatures and humidity can affect
the airbag. If you are involved in a collision, the airbag can go off with too much explosive force causing
sharp metal fragments to shoot out and kill or seriously injure people in the vehicle. It is important that you
immediately contact Subaru Australia via our dedicated Recall Centre on 1300 550 994, or via our website
at subaru.com.au/service-booking to arrange to have the airbag replaced. Alternatively you can contact any
authorised Subaru Service Centre directly to arrange to have the airbag replaced. For more
information, or if you need the help of an interpreter, please contact us by ringing 1300 550

994 (Monday to Friday 8.00am to 8.00pm AEST or Saturday 8.30am to 5.00pm AEST. Closed Public
Holidays), emailing feedback@subaru.com.au or visit subaru.com.au/recall.

APAKAH ANDA MEMBUTUHKAN BANTUAN LEBIH LANJUT?

Pada kendaraan Anda terdapat pemompa kantong udara (airbag inflator) Takata di kursi
penumpang depan yang terkena PENARIKAN WAJIB DEMI KEAMANAN yang dikeluarkan oleh
Pemerintah Australia setelah penyelidikan oleh ACCC menyimpulkan bahwa pemompa kantong
udara Takata ini rusak dan dapat membunuh atau melukai serius Anda dan orang lain dalam
kendaraan Anda. Semakin tua usianya, kombinasi dari kelembapan dan suhu yang tinggi dapat
mempengaruhi kantong udara ini. Jika Anda terlibat dalam tabrakan, kantong udara ini dapat meledak
dengan daya ledak yang terlalu besar, menyebabkan pecahan logam tajam terlontar keluar dan dapat
membunuh atau melukai serius orang-orang di dalam kendaraan. Penting bagi Anda untuk segera
menghubungi Subaru Australia melalui Recall Centre kami pada nomor 1300 550 994, atau melalui situs
web kami subaru.com.au/service-booking untuk mengatur penggantian kantong udara ini. Atau Anda
dapat langsung menghubungi Pusat Servis Subaru (Subaru Service Centre) resmi manapun untuk mengatur
penggantian kantong udara. Untuk informasi lebih lanjut, atau jika Anda memerlukan bantuan penerjemah,
silakan hubungi kami dengan menelepon 1300 550 994 (Senin - Jumat pukul 8.00 hingga 20.00 AEST atau
Sabtu pukul 08.30 hingga 17.00 AEST. Hari libur tutup), mengirim email ke

feedback@subaru.com.au atau kunjungi subaru.com.au/recall.
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XPEIAZEZTE NEPAITEPQ BOHOEIA;

To 6xnud cag dIabETel Evav agPOOKO OTNV TTAEUPA TOU OCUVOdNYOU, UE UNXAVIOUO eEvepyOTTOinoNG
Takata o omoiog utrokeital oe YIIOXPEQTIKH ANAKAHZH AZ®DAAEIAZ 110U £k068nKeE a1Td TNV
AucTtpahiavr) KuBépvnon peTd atrd épeuva katd tnv otroia n ACCC [AucaTpaAiavi ETiTpoTh
Avtaywviopou kai KatavdAwong] cuptrépave OTi KATTOIO UNXAVICHUOI EVEPYOTTOINONG 0EPOTAKWY
Takata cival eAaTTWHATIKOI Kal 6a uTTopolcayv va OKOTWOOUV 1 VO TPAUMaTioouv oofapd €04G i
GAAa aTopa oTo OXNUG 0ag, METG TOV EKTO XPOVO aTTO TO £T0G KATAOKEUAG TOUG. AEV UTTAPXEI AMECOG
YVWOTOG Kiviuvog amrd Tov agpdoako, aAAd n épeuva Tng ACCC cuptrépave o011 Ba utrdpéel oTo
MEAAOV. KabBwg TTaAaiwvel, évag ouvduaouog UWnAng BepUoKpaaiag Kal uypaciag ITropei va
ETTNPEACEI TOV 0EPOCAKO. EAv euTTAaKEITE O€ PIa OUYKPOUON, O AEPOCAKOG UTTOPET VO POUCKWOEI PE
uTTEPPROAIKN dUVaN EKTOEEUOVTAG TAUTOXPOVA AIXUNEA METAAAIKG BpalouaTa Ta OTToia UTTOPOUV Va
OKOTWOOUV I VA TpaupaTioouv oofapd dTropa Trou emifaivouv 1o oxnua. Eival onuavTikd va
ETMIKOIVWVNAOETE AuéowG Pe TNV Subaru Australia péow Tou €1d1koU pag Recall Centre [Kévrpou
AvdakAnong] ato 1300 550 994, ] uéow Tou I0TéTOTTOU ag subaru.com.au/service-booking yia va
KQVOVIOETE TNV avTIKATAGTOOT) TOu agpOcaKou. EVaANGKTIKG ptTopeite va atreuBuvBeite atreuBeiog o€
otroiodniToTe £€ouaiodotnuévo Subaru Service Centre yia va KavovioeTe TNV AVTIKATAGTOON TOU
agpooakou. Na TePIoTOTEPES TTANPOPOPIES, ) av XpeIdleaTe Tn PBorBeia evog diepunvéa,
TTapakaAoupe KaAéoTe pag ato 1300 550 994 (Acutépa £wg Mapaokeun 8.00 .. £éwg 8.00 y.p. AEST
N ZaBBato 8.30 .. €wg 5.00 p.p. KAgioTa Tig Anuooieg Apyieg), email feedback@subaru.com.au
ETMOKEQPTEITE TO subaru.com.au/recall.
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AVETE BISOGNO DI ULTERIORE ASSISTENZA?

Il vostro veicolo & dotato di un sistema di gonfiaggio per airbag della Takata sul lato passeggero del
sedile anteriore il quale & soggetto a un ORDINE DI RITIRO imposto dal governo australiano in
seguito a un'indagine dell'ACCC. A seguito di tale indagine I'ACCC ha stabilito che alcuni sistemi di
gonfiaggio per airbag Takata sono difettosi e che passati sei anni dall'anno di produzione possono
provocare la morte o il ferimento grave di voi stessi o di altre persone nel veicolo. E importante
contattare immediatamente Subaru Australia tramite la nostra linea dedicata per i richiami al numero 1300
550 994, o tramite il nostro sito web subaru.com.au/service-booking per organizzare la sostituzione
dell'airbag. Altrimenti potete contattare direttamente uno dei centri autorizzati Subaru per organizzare la
sostituzione dell'airbag. Per maggiori informazioni, o se desiderate |'assistenza di un interprete,
contattateci al numero 1300 550 994 (dal lunedi al venerdi, dalle 8.00 alle 20.00 AEST oppure il
sabato dalle 8.30 alle 17.00 AEST. Chiuso i giorni festivi, mandate una e-mail a
feedback@subaru.com.au o visitate subaru.com.au/recall.
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¢NECESITA AYUDA ADICIONAL?

Su vehiculo viene equipado con un inflador de airbag Takata que se encuentra en el frente del lado
del acompafante y que estéa sujeto a un RETIRO OBLIGATORIO DEL MERCADO POR MOTIVOS
DE SEGURIDAD, ordenado por el Gobierno de Australia después de que una investigacion de la
Comisién Australiana de la Competencia y el Consumidor (ACCC) concluyd que algunos infladores
de airbag Takata son defectuosos y podrian matar o causar lesiones graves a usted y a otras
personas en su vehiculo. A medida que pasa el tiempo, una combinacién de altas temperaturas y
humedad puede afectar la airbag. Si choca, la airbag puede abrirse con demasiada fuerza explosiva y
provocar el desprendimiento de fragmentos metélicos filosos que podrian matar o provocar lesiones
graves a las personas que se encuentran dentro del vehiculo. Es importante que se comunique
inmediatamente con Subaru Australia a través de nuestro Centro de Retiro exclusivo llamando por teléfono
al 1300 550 994, o a través de nuestro sitio web en subaru.com.au/service-booking para que le cambien la
airbag. También puede comunicarse directamente con cualquier Centro de Servicios Subaru autorizado
para que le cambien la airbag. Para mas informacion, o si necesita la ayuda de un intérprete, comuniquese
con nosotros por teléfono al 1300 550 994 (lunes a viernes, de 8:00 a 20:00 Hora Estandar del Este
de Australia o sdbados de 8:30 a 17:00 Hora Estandar de Australia. Feriados publicos cerrado), por
correo electrénico a feedback@subaru.com.au o puede visitar subaru.com.au/recall.

QUY KHACH CO CAN BUQC TRQ GIUP THEM KHONG?

Xe clia quy khach c6 gan bo phan bom tui hoi an toan Takata & bén phia hanh khach phia trwéc, co lién
quan dén DOT THU HOI BAT BUOQC do Chinh phti Uc ban hanh sau khi ACCC diéu tra va két luan
réng mot sé tui hoi an toan Takata bi 16i va cé thé khién quy khach va nhirng ngudi khac trong xe bi
ttr vong hoac thwong tat nang. Khi tdi hoi nay cii di, nhiét dd néng va dd dm cao két hop lai co thé
anh huéng dén né. Néu quy khach bi dung xe, tui hoi cé thé bung ra véi qua nhiéu lwc nd tung khién
cac manh kim loai bén nhon ban ra va ngwei trong xe c6 thé bj tir vong hoic bi thwong ning.
Diéu quan trong 1a quy khach 1ap tic lién lac véi Subaru Australia qua trung gian Trung tam Thu hdi chuyén
dung clia chiing ti qua s6 1300 550 994 hoic trang mang subaru.com.au/service-booking dé dat hen thay
tUi hoi. Hodc quy khéch cé thé lién lac thang véi bat ky Trung tdm Bdo tri Subaru hop Ié nao ciing duwoc
dé dat hen thay tai hoi. Muén biét thém théng tin hodc néu can théng dich vién gitp dé, xin quy khach
goi s6 1300 550 994 dé lién lac v&i ching t6i (Thir Hai dén Thir Sau, 8 gir sang dén 8 gid téi gidy
DPoéng Bd Uc (AEST) hodc Thir Bay tir 8g30 sang dén 5g chiéu gio» Déng Bd Uc (AEST). Ngay 18
DPoéng ctra), glri email vé feedback@subaru.com.au hodc vao trang mang subaru.com.au/recall.
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SUBARU

Confidence in Motion

foasluall (o & jall ) Zliad Ja

iy 53l S uila e (Takata) 4S ke 4! (airbag) 4 sed) sabu )l i Slea o el (s gind
Aglan 5 Audliall 01 i) g siall 48 il 8 (38as e A1 i) A Sall (e jala el 3 slediad jaY

o ildg Y 555 o (Sars duma (Takata) 48 e Al sell 5ol sll i 3 gl ans of ) (ACCC) ellgional
cinal) gl amy ) g Cas ) W e Jaay Ladie @ld g ¢ bk JSy il 3 Al paliadl 5 il dijua)
pabea ialad et 1) 5 A sl 8ol sl e Ay sha M5 Adlall 3 ) el s o 555 O (S ) D5 0e g
Lla) g Blhg ) a5 8 Bala Apiaeae Wil el a5 S 8 i 400 sl Bl gl i o Sy el Jlpany
(Subaru Australia) W siul s )l s 4S s 168 JUail o 565 o) pgall (as . pshad JS 5 jlaad) A pald]
S Ubse s 51 1300 550 994 aé Ml e elevindl (aladall US je IS (e

Juai¥) eliSay clld e Yayy ol s 5 450 sed) 53l sl Jlasins (i i) subaru.com.au/service-booking
13) 51 ectilashaall o hally @l sl o A sl 8ol gl Dl Casi il dina 5 )l sm a2k S 50 (sh 0
O casall ) Y1 (14) 1300 550 994 81 e Uy Juai¥) oa ) ¢ el o iy ) ) dalay e
s lalia 8:30 deldl e sl i L) Y (8580 (5 bl a5l dla 8 Ao Ll s Talia 8 Ze Ll
e e ol ) i€yl ¢(Raanapl) aadl ol Jand ¥ Ly 880 (5 el sl £l 5 el
.subaru.com.au/recall 3.l & sl feedback@subaru.com.au s 5y 2 )

Takata Recall Q&A Version: June 6, 2018


mailto:feedback@subaru.com.au
http://subaru.com.au/recall

